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made in disposing of any matter before
the Bureau.

(2) Statements of policy and interpre-
tations which have been adopted by the
Bureau but not published in the FED-
ERAL REGISTER.

(3) Administrative staff manuals and
instructions to the staff that affect any
member of the public. Some Federal
Reserve Bank memorandums and Fis-
cal Service memorandums will be made
available under this provision.

(b) Location. The materials listed in
paragraph (a) of this section are avail-
able for inspection and copy during of-
fice hours in the Public Reading Room
of the Treasury Department, 15th
Street and Pennsylvania Avenue NW.,
Washington, DC 20220.

§323.4 Requests for identifiable

records.

(a) Procedure. (1) A written request
for an identifiable record relating to a
U.S. savings bond or note shall be ad-
dressed to the Deputy Commissioner,
Bureau of the Fiscal Service, Chicago,
IL 60605.

(2) A request for an identifiable
record relating to any Treasury De-
partment security, other than a sav-
ings bond or note, or a security of a
Government agency or a wholly or par-
tially Government-owned corporation,
the record of which is maintained by
the Bureau of the Fiscal Service, shall
be addressed to the Chief, Division of
Loans and Currency, Bureau of the Fis-
cal Service, Washington, DC 20226.

(3) A request for an identifiable
record relating to any security of a
Government agency or wholly or par-
tially Government-owned corporation,
the record for which is maintained by
the Federal Reserve Bank of New York,
shall be addressed to the Federal Re-
serve Bank of New York, New York, NY
10045.

(4) A written request for any identifi-
able record that the Bureau of the Fis-
cal Service has other than those set
out in paragraphs (a) (1), (2), and (3) of
this section shall be addressed to the
Commissioner of the Fiscal Service,
Washington, DC 20220.

(5) A request may be presented in
person at the office to which a written
request would be addressed.
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(b) Determination of availability. De-
termination as to whether or not a re-
quested record shall be disclosed will
be made by the Officer to whom the re-
quest should be directed under para-
graph (a) of this section, and by the
Bureau of Fiscal Service Information
Officer for requests directed to the Of-
fice of the Commissioner, subject to an
appeal to the Commissioner of the Fis-
cal Service. The decision of the Com-
missioner shall constitute final agency
action unless he refers the appeal to
the Fiscal Assistant Secretary, in
which case the decision of the Fiscal
Assistant Secretary shall constitute
final agency action.

§323.5 Fees.

The fees provided in part 1 of title 31
of the CFR (32 FR 9562, July 1, 1967),
shall apply to all requests for identifi-
able records under this part except as
follows:

(a) No charge will be made for
verifying the record of a savings bond
or note identified by series and denomi-
nation and either the registration and
issue date or the serial number at the
request of the owner, coowner, or sur-
viving beneficiary or person entitled to
the security under the applicable regu-
lations.

(b) No charge will be made for
verifying the record of a registered
Treasury security, other than a savings
bond or note, or a registered security
of a Government agency or a wholly or
partially Government-owned corpora-
tion, identified as to loan and registra-
tion for an owner, joint owner or per-
son entitled to the security under the
applicable regulations.

(c) No charge will be made for advis-
ing a person who has submitted satis-
factory evidence of ownership as to the
status of a bearer Treasury security or
a bearer security of a Government
agency or a wholly or partially Govern-
ment-owned corporation.

(d) No charge will be made for fur-
nishing an owner, coowner, joint
owner, surviving beneficiary, or person
who is entitled to the security under
the applicable regulations a photocopy
or similar reproduction of any Treas-
ury security, with any necessary sup-
porting documents, which it is alleged
was improperly paid or was reissued,
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